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The year of 2014 is the year of celebrating the 60th Anniversary of CFSC. We have set up a Committee
specifically for the purpose of organising celebration activities. Looking back 60 years from now, we
gratefully thank Miss Muriel Boone, a United Presbyterian missionary who came to Hong Kong to set up the
Presbyterian Casework Centre (later changed its name to Christian Family Service Centre in 1965) to provide
material aid and financial support to the refugees from the Mainland. In the blink of an eye, 60 years have
passed and the Christian Family Service Centre is now a multi-service organisation. In view of the increasing
complexity of social development, the Committee believed that CFSC should continually renew our thinking
in providing services and meeting new challenges to manifest the love of God, and so the Committee came
up with the theme bearing the meaning of ‘Growing with East Kowloon for 60 Years, Creating a Future with
new Thinking and the Love of God’. With this challenging theme, the celebrations began after the kick off
ceremony in the Staff Annual Dinner on 17" January, 2014.

CFSC is a social service organisation striving for excellent
performance. We continuously improve our service quality,
upgrade our facilities and upkeep our standards. Yang Chen
House is one of our elderly residential facilities located at Hau
Tak Estate of Tseung Kwan O. It was originally operated as
an elderly hostel. In 2007, we applied for converting it to an
elderly care-and-attention home to echo the Government's
policy initiatives of ‘Ageing in Place’ and ‘Continuity of Care’.
After a long preparation period, the renovation for conversion
began at end of 2013 and will be completed at end of 2014,
With this major renovation, our elder residents will be able to
enjoy a better living environment and better facility standard. In
another project, we transformed the Lai Chi Centre in Wong Tai
Sin District into the Lively Elderly Day Training Centre to provide
more services for the seniors who need care and rehabilitation.
The new Centre’s renovation was completed in August 2013.
For this Centre, we adopted an open interior design, having
no walls and partition, together with the wide window view, to
make the Centre a more spacious environment for the elders.
Together with the advanced rehabilitation training equipment,
the Centre is highly valued by the users.

Poverty has long been an issue in Hong Kong as in other parts
of the world. In September 2013, the Government announced
the first official poverty line for Hong Kong in the Commission
on Poverty Summit. Making reference to this poverty line and
the Government's Hong Kong Poverty Situation Report 2012,
Kwun Tong District has 157,400 persons living at a standard
below the poverty line, which is the largest number among
all districts. We did not feel astonished as our frontline social
workers knew the situation well during their daily service and
encountered with the poor families, singleton elders and
families living in subdivided units. They need more support
from the Government and other community members. CFSC
has been very supportive to Government's poverty alleviation
measures led by the Community Care Fund and we are glad
that the Government has now a greater determination to tackle
the problem. To help us further understand the needs of poor
families, we conducted a study ‘Survey of the Needs of Kwun
Tong Families under Poverty Line’" in December 2013, with the
assistance from the Department of Social Work and Social
Administration of The University of Hong Kong. We had visited
and interviewed 851 households with children living under
official poverty line. The result was announced in February
2014 and we are going to launch specific programmes gear
toward the needs of these families.

The quality of service that we provided depends very much
on the love, commitment and devotion of every CFSC staff
members. We treat staff as our close partners and we care
about their family life and work life. In early 2014, we were
nominated to participate in the ‘Family-Friendly Employers
Award Scheme’ organised by the Family Council. We are
honoured to be presented with all three awards by the
organiser including ‘2013/14 Distinguished Family-Friendly
Employers’, '2013/14 Award for Innovation’ and ‘Special
Mention’. Our Human Resources Director was then invited
by the organiser to share CFSC's family-friendly employment
policies and practices. We are glad that, as an organisation
working on the solidarity of families, we are able to assist in
the promotion of family values in areas on how employers can
contribute.

To celebrate our 60th Anniversary, starting from May 2014,
different service units would organise different programmes
to share our joy with members and service users. A special
community event will be held in October with the theme
‘Consolidate our Community, Create our Future’ through which
we encourage every citizen to contribute their share in building
a friendly and better community. For us to be able to serve,
we are well aware that we are indebted to many organisations
and peoples who have rendered great support to CFSC for
SO many years. In particular, | would like to thank the Labour
and Welfare Bureau, the Social Welfare Department, the
Food and Health Bureau, the Department of Health, the
Hospital Authority, The Community Chest of Hong Kong, The
Hong Kong Jockey Club Charities Trust, Environment and
Conservation Fund, Partnership Fund for the Disadvantaged,
Community Investment and Inclusion Fund, Urban Renewal
Authority, Kwun Tong District Council, Chan Dang Social
Services Foundation, The Keswick Foundation, Charles K. Kao
Foundation for Alzheimer's Disease Limited, EPS Company
Limited, Green Power, various government departments, and
other donors, auxiliary workers and volunteers. Lastly, | would
like to thank all the staff for their untiring devotion, which has
enabled the CFSC to continue to move forward.

Nicholas Chiu Sai-chuen, BBS, MBE, JP
Chairman
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